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USING AGENTMAX ONLINE

Log in at AgentMaxOnline.com

&b AgentMax

Email

Password

[J) Remember me Forgot Password?

m Create New Account

Interested in becoming a partner? Click here to find out more

-

:‘\“z Nl
REBUILD TRAVELER CONFIDENCE 77 -} | Allianz @ Partners

"

with two new marketing campaigns. =

Feel free to call us—we’re here to
help.

Log in with your email address
and password.

If you've never used AgentMax
Online before, click the Create a
New Account button.

If you have used AgentMax, but
not AgentMax Online, you will
still need to create an account—
just use the same email to ensure
your information transfers.
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USING AGENTMAX ONLINE

Create a New Account

&5 AgentMax

Create New Account
To create your new account, please enter your email address, ACCAM Number and then click verify. Once your ACCAM has been verified, click Next to continue

Email

ACCAM# ©

)

: -
. - "
-

REBUILD TRAVELER CONFIDENCE /7 = Allianz @) Partners

with two new marketing campaigns. :

To create your new account, enter
your email address, ACCAM
Number, and click on the Verify
button.

Your Agency Name will then be
displayed, and you’ll see a Next
button.

Click on the Next button to
receive a verification email. Open
the email, and click on the Verify
Your Email button to create your
account.

Your agency Administrator will
then approve your account, and
you'll be ready to start using this
powerful tool.
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USING AGENTMAX ONLINE

Enabling Notifications

@ AgentMax . 855-524-3687

A Notifications

HOME ADMINISTRATION USER OPTIONS RESOURCE CENTER WAIVER REPORTS HELP LOGOUT

Customize your personal information and account settings using the options below.

Profile & Preferences Address & Logo My Agencie 2™ Chance by MaxMa iterface Setting Security

Profile
ACCAM# Role (Optional)
Agent v
Email Work Location (Optional)
Unknown v . . .
On the Administration tab, check
ency Name usi i . . .
-~ s s Receive Copy of Confirmation
Unknown v . . .
First Name Emails to receive copies of actual
T —— plan documents your client will
Receive copy of confirmation emails? @ Yes () No .
Last Name receilve.
Tum on notifications? @ Yes () No

Check the Notifications box to be
Agent 1D © ' alerted to plans purchased through
the email link.
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USING AGENTMAX ONLINE

Create a Quote/Purchase

& AgentMax

HOME ADMINISTRATION USER OPTIONS RESOURCE CENTER

Welcome

& Switch Agency

State of Residence Departure Date
v
Total Trip Cost © Return Date
$
Traveler Ages Initial Deposit Date

. -
REBUILD TRAVELER CONFIDENCE #

with two new marketing campaigns.

Get started »

WAIVER REPORTS

-

-
‘;
5

q-}, ;

2
.

X, 855-524-3687

i

HELP

2 Manage Groups

£ Modify / Cancel Policy

B Saved Quotes

i Order Brochures

A

'
N0

Allianz. @) Partners

Quoting is easy—simply enter the
trip information and select Get
Quote.

Note: Use numbers only—the use
of commas or dollar signs may
generate an error.
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USING AGENTMAX ONLINE

Create a Quote/Purchase continued

Sizte of Residence Dieparbone Dabe
v 4 =
e N Trip Details carry over to this
- - page and can be edited from here
if necessary.
Traezier Ages niisl Deposit Date
- =
B Vi Prosiuct Compariasn Click here to compare all
products.
Freaes Friee M Click the product name you wish
to sell to see available add-ons
Claxsic Plan 2031 " Bscommended i!.l.!.J]D e . . o
and benefit information.
W/ AGENT TIPS Note: Premium quoted is for all

| » Klds ane free « FreEx ELgiie

travelers on the plan, but benefits are

n —— m per person.

To continue, click Select Product.
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USING AGENTMAX ONLINE

Create a Quote/Purchase continued

& AgentMax

HOME ADMINISTRATION USER OFTIONS RESOURCE CENTER WAIVER REPORTS HELP

Last Neme

Dete Of Sirt [Age: 24]

If you need to go back and change
your product click Ed/it.

Destination and Supplier fields are
required. Valid options, however,
include Not Listed and Unknown.

Traveler Information appears here.
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USING AGENTMAX ONLINE

Create a Quote

A

Sizbe Oof Aesidence

Other Travelers &

Additional |nformation

Ageni 1D

By prowiding e sppropriste fight Information and optie

n case of gkt o
B case of elays

notifceiions

Filight Eimerary Informetion AddF

Addrass

Tip e

Trip 1D (Opional)

/Purchas

e continued

oty

Phome

Fill in traveler information.

Your Agent /D will be
prepopulated.

Opt into MaxMail, Save and/or
Email your quote from here. To
complete the purchase, scroll
down this page to continue.
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USING AGENTMAX ONLINE

Create a Quote/Purchase continued

Payment Method

@ Credit Card (O Cash Withheld

Total Price : $111.00
Name on Card Credit Card Number Expiration Date

Anthony Arcadia XXXX XXXX XXXXX XXXX 8 v 2022 v

M _Click here if the credit card address is the same 3s the mailing address

Select how you want the
confirmation documents sent to

Confirmation Method

Customer has elected to receive all notices and documents, including travel notifications, by:

® Email your customer.
Primary Email Address Secondary Email Address
margaret.minor@allianz.com agent@travelagency.com

Be sure to check the boxes for the
Purchase Agreement and
Certificate of Insurance before
Complete Purchase clicking Purchase. These boxes

88 Ciistome: has sgraed to the Piachase Terms s Disclostres must be checked.

Customer has agreed to the Plan and Pricing Details for Classic Plan 2021.

O US Mail

Note: Plan and Pricing Details are
included in the Certificate of Insurance
if your client wishes to review them.

Once you select PURCHASE, you will be charged $111.00

@ OUI’ promise tO If your customer is not completely satisfied, they have 15 days (or more, depending on state of
residence) to request a refund, provided they haven't started their trip or initiated a claim.
you Premiums are non-refundable after this period.
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USING AGENTMAX ONLINE

Create a Quote/Purchase complete

&) AgentMax

(1o Lo

< AT TR SRR TSIty S
CUGLy CuUniauaon

o e L s

Policy Details Purchase Date
£2239486749 - Classic Plan 2021 1/6/2022

Payment Type Card Number

Customer Credit Card XXXUXXXX-XXXX-2816
Insureds Total Price

Anthony Arcadia $111.00

Flight Itinerary Information

Flight Date Airline
04/02/2022 00:00:00 Delza Air Lines
Flight Delay Alerts Communication Method

Communication Method Email Address

Opted-Out

Flight Number

123

Trip dates
04/02/2022-04/09/2022

Confirmation Method

Email

Email Address

margaretminor @allianz.com

Departure Airport
Dallas/Fort Worth International Airport{DFW)

Cell Phone
8045551212

After you're done, click on either
of these options to return to the
Home page.

Access a copy of the Purchase
Receipt for your records.
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USING AGENTMAX ONLINE

Self-Service

@b AgentMax

HOME ADMINISTRATION USER OPTIONS RESOURCE CENTER WAIVER REPORTS HELP

® My Sockings O All Ssokings Son b Decme oo < | @ NERR O Chen & hetvesn Use the options in this drop-down
menu to sort the history.

eod o - Use these tabs to access all saved

Arcadia, Anthony ~

Sowd: 1232021 Dopartore: /022022 Prce: $111.00 MotatOpadln | P Agentdx WM Quotes and confirmed Policies.
Note—the Pending tab is for
Test, Margaret - 0 . .
Saved: 10/15/2021 Departure: 03/08/2022 Price: $154.00 MaxMait: 15t E-mail PNR AgentiD: MWM credit card rej ections.
Sent

Minor, Margaret -
Saved: 08/31/2021 Departure: 02/28/2022 Price: $553.00 MaxMail PNR AgentiD: MWM

© Copyright Allianz Partners



USING AGENTMAX ONLINE

Self-Service

&j AgentMax

HOME ADMINISTRATION USER

® My Bookings All 8ockings
L
Minor, Margaret,;
=k
Vo
View
Mogify
Cancel
Print 45
Email

Copy to Quote
Toct Marnarat »
Confumation #: E2218719753

Price: $87

Minor, Margaret ~

OPTIONS RESOURCE CENTER

Sort by

Status: Confirmed

Sales Type:

Status: Confirmed

Sales Type:

Status: Confirmed

Sales Type:

WAIVER REPORTS

Purchased: 10/21/

Purchased: 10/21/2

PNR:

Purchased: 09/21/2

® Newest

2021

021

HELP

Departure: 02/01
AgentiD: MWM

Departure; 02/01/2024

AgentiD: MWM

Departure: 01/01/2

AgentiD: MWM

LOGOUT

< Refresh

/2024

023

Simply clicking on the customer’s
name will open the options menu.

From here you can Modify/Cancel
a policy, Print the Purchase Receipt
and more.
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USING AGENTMAX ONLINE

Self-Service

& AgentMax

HIOME ADMINIS TRATION LISER DPTIOMS RESOURCE CENTER WANER REPORTS HELP

Welcome, lames

o°
(=
Shate of Residence Depariurs Date
o - =
Toted Trip Cost & Rt D
-
et Ages s Deposh Dete Need to Modlify or Cancela policy? Or
= W Seved Qeotes 4 |4\5 want to access a Saved Quote? Click
Get Duote R \ on the appropriate button.
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USING AGENTMAX ONLINE

Self-Service

& AgentMax

%, E55-524-3687

Welcome, lames

= Swftch Agerey

Stete of Residence

Teeveler Ages

Departurs Date

Retum Dtz

Initizl Deposh Debe

o

From User Options, you can upload
your logo, customize MaxMail
settings and reset your password.

If a customer declines insurance, be
sure to have them sign a waiver.

Order Brochures from here.

© Copyright Allianz Partners



USING AGENTMAX ONLINE

News and Resources
&5 AgentMax

.
:
§

HOME ADMINISTRATION USER OFTIONS RESOURCE CENTER =
A { '

State of Residence Depertire Date

2 Momoge Groups
Totel Tp Coxt © Retum Dete

m £+ Modwy / Canced Policy

II >

Taveler Ages initial Deposit Dste

- A

REBUILD TRAVELER CONFIDENCE ™ '\

Wi two new marketing compargs <& Allianz @ Partners

Get started »

The Resource Center is your
one-stop shop for training
materials, articles, and
marketing resources. You can
even access Alerts.

© Copyright Allianz Partners



USING AGENTMAX ONLINE

Second-Chance by MaxMail

&5 AgentMax e

HOME ADMINISTRATION USER OFTIONS H

Click on User Optionsto get started,

Welcome, James! and then click on the MaxMailtab to
et iops \ set up easy-to-send, second-chance
selling offers automatically to your
4 customers.

Each 279 Chance by MaxMail offer

State of Residence Deperture Dete . .
o o includes a personalized, co-branded
4 Momage Groups > . .
e SN offer with a link for the customer to
s = L4 Moasy / Cancet Poticy > complete the sale.
Taveler Ages initial Deposit Oste

When customers purchase, the sales
show up in your sales history, and you
get full credit for the sale.

REBUILD TRAVELER CONFIDENCE = % P
with two new marketing compaigns % Allianz @ Partners

Get started »
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USING AGENTMAX ONLINE

Second-Chance by MaxMail, continued

& AgentMax e

OME ADMIMISTRATION UEER OPTIOMS RESOLUIRCE CENTER 'WAINWER REPDRTS HELF

l.:'l':'::'e.:.': ons belme: Setect between 1 2nd & offers and choose the procuct for each CheCk this bOX SO Gl_l_ quotes get
Gl‘ibazllnpuws:.' Quores Imbe 2™ Chamos by PMaxMall opted into the progrom
automatically.
i = Choose how many offers will be sent
T and which product will be included.
.'!l.." T w
B} Now anytime you create and save a
o |. L W

quote, it will be opted into the
program.

© Copyright Allianz Partners
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USING AGENTMAX ONLINE

QuoteMax enables online sales

& AgentMax

ADMINISTRATION

ONLINE DIRECT SALES

Customize your personal information and account settings using the options below.

General QuoteMax

Agency Information

Address

ACCAM #
Group Number

Short Branch Name

ALLIANZ GLOBAL ASSISTANCE
9950 Mayland Dr

Richmond, VA 23233
800.284.8300

F025212

F025212 UAT

., 855-524-3687

NEWS&RESOURCES WAIVER REPORTS HELP

Agency Settings

Important reminder: Any change will apply to every
account in the agency.

¢ Enable Recommendation Engine
v Allow QuoteMax

¢ Enable Agent Product Tips

To add a travel insurance
purchase “widget” to your
website, configure a few options,
and then add the code that we
provide to your site.

Customers can then buy directly
from your site while you get
credit for the sale.

If you are an Administrator, log in
and click here.

Select the QuoteMax tab to get
started.

© Copyright Allianz Partners



USING AGENTMAX ONLINE

QuoteMax enables online sales
@ Agentmax First select multi or single product.

HOME  ADMINISTRATION ~ USEROPTIONS ~ RESOURCECENTER ~ WAIVER  REPORTS  HELP LOGOUT You can specify the default
product, or the recommendation

ACCESS AMERICA IVR/INTERNET TEST ACCT :
engine can handle product

Customize your personal information and account settings using the options below.

selection.
General Interface Settings

Agent Code can be specified to

Customize Agent Code € : .
Create a QuoteMax box that best fits with the look and feel of your website. Default Agent Code (QMax) v g Iive cre d | t fo r t h e QUO te MOX sa I.e
Please Select

Web Version z

Multiple Products € Yes @ No
Copy and paste the code into your website's html to start using QuoteMax

Default Product today.

Use Recommendation Engine v <iframe frameborder="0" width=300 =
height=675 .
Picture src="https://uatbeta.agentmaxonline.com/agentmaxweb/widgets/quot W e o ffe r t WO SIm p l. e wa y S t O Co p y

etooLhtml?

@ No Image widgetid=33737 &accam=F022884 & code=ABIYUATLWGBGTNHC6ZWL the code needed to add

RSKAR65GB6CSILBIOIXR7QY3M6EISHDDFVEAFZSITHYW76RUWH3ZVST

OXWGNNKUGKMAQA7R34KOXNURGWSFFCTNMFDLEYSPIPYWRDMPZC QuoteMax to an advisor site.

JL3U"></iframe> P

& Copy to Clipboard = -4 Email Code

Both landscape and portrait
backgrounds are available.

Layout

© Copyright Allianz Partners



USING AGENTMAX ONLINE

QuoteMax example

Affordable and convenient travel insurance in case of Resources and links for women traveling alone
cancellation or interruption

v ‘ .' ‘ a ’

Worry less about the Offers great multi-day classes in bicycle repair and
unexpected. maintenance,

State Of Resadence

Totsl Trig Com

Good source for buying and selling bicycles,

e TR LT
| DOKE!

Fascinating weekly podcast about bicycling and the bike

Depectars Date
Industry.
o |
Ratorn Date
3 A3
O i Beautiful affordable jewelry made from recycled bicycle

chains, Proceeds benefit organizations promaoting healthy
ll‘.’lﬁg

mrn only mountain bike camps in Colorado.
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USING AGENTMAX ONLINE

QuoteMax Link version

& AgentMax

< ACCESS AMERICA IVR/INTERNET TEST ACCT

Customize your personal information and account settings using the options below
A

Create a OuoteMax box that best fits with the look and feel of your website.

Customize

Please Select

. 855-524-3687

A full-size quote widget may not
be ideal in all circumstances, so
we offer a link version, too.

Configure a few options, and
then we, provide a link for you to
insert in an email.

The link will take your customer
to a co-branded form to receive a
quote and complete the sale.

Click here to navigate back to
Administration and QuoteMax
tabs.

Choose email version.

Agent Code must be specified to
receive sales credit. After you
make both selections, click the
blue Create button.
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USING AGENTMAX ONLINE

QuoteMax Link version continued

& AgentMax

HOME ADMINISTRATION USER OPTIONS RESOURCE CENTER WAIVER REPORTS HELP

< ACCESS AMERICA IVR/INTERNET TEST ACCT

Customize your personal information and account settings using the options below.

;ﬂgs
Customize m

Create a QuoteMax box that best fits with the look and feel of your website,

General In

. 855-524-3687

Copy and paste the code into your website's html to start using QuoteMax

httpy//uatbeta.agentmaxonline.com/agentmaxweb/storefront/index.ntml#

Please Select

Email Version v today
Agent Code (i}

GEETHA Y /home/?

emaillinkcode=ABIYU4TLWGBGTNHC6ZWLRSKAR7AIBWE33AAW70YIPBP
WYZZAHMNM2GG3UBZOOQCDNYUQLEDDFPWIGF4XSI3AAOKXKGMSDLTDE

AICSLMA%3d

S Copy to Clipboard .4 Email Code

There are two simple ways to
copy the code needed to put
QuoteMax on an agency site.
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USING AGENTMAX ONLINE

Reporting

& AgentMax

HOME ADMINISTRATION USER OPTIONS NEWS & RESOURCES WAIVER REPORTS HELP

Get the information you need in real time.

Report Type Date Range

® Summarized Sales Report (PDF) ® Year To Date
Unsummarized Sales Data (Excel) Yearly
Group Travel Report (PDF) Monthly

Purchase Queue Criteria Quarterty

® Myself S
Other Agent Options
My Agency @ Show Detail Lines
OtherAggncy @ Show Product Summaries
All agencies

Show MaxMail Product Summaries

View/Print Report | Email Report

LOGOUT

Specialized reports and analysis
by report type, purchase queue,
and date are available.

You can see all your sales—no
matter what the source.
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USING AGENTMAX ONLINE

Account migration Quick Start Guide Review

&y AgentMax

Email gleeraj@gmail.com

Remember me Forgot Password?

Welcome partner.allianztravelinsurance.com user. You
will receive an email to the email address provided
above. Please follow those instructions to finish
setting up your AgentMax Online account.

m Create New Account

Interested in becoming a partner? Click here to find out more.

Putting the power of AgentMax Online to
work is easy. Just follow these simple steps

Visit agentmaxonline.com, and click on Create
New Account.

Enter and verify your email address; use the same
email address you've been using to ensure your
sales history transfers.

Enter your agency ACCAM#-- an alphanumeric
sequence of a single letter followed by six numbers;
then click NVext.

Look for a confirmation email from
agencyservices@allianzassistance.com.

Click Verifyfrom within that email, and you're
logged in and ready to go.

© Copyright Allianz Partners
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USING AGENTMAX ONLINE

Customer Storefront Sales

HOME FIND A PLAN

State Of Residence

Departure Date

Agency ID (Optional) &

s

MANAGE A POLICY CLAIMS COVERAGE ALERTS HELP

Total Trip Cost

s

Return Date

@ Age () DateofBirth ©

Destination

Initial Deposit Date

CONTACT US

Ourp

. 855-524-3637

romise to you

Premiums are non-refundabls

aft

er this peniod

b 4

Award-Winning

customers

Service

with w

Your customer will enter trip
information and select the
GetQuote button.

Remind your customer to include
your ACCAM here.
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USING AGENTMAX ONLINE

Customer Storefront Sales, continued

Based on the information entered
by the customer, the right product
will be recommended.

Trip Detalls
i cuct C w00
o
S I R A R o Your customer can then select a

product of their choice.

Travey/Trip Deley Coverage V' $2caco
Saggage Coverage V'

Seggege DetayCoverage v A

Emergency Medkal/Dental Coverage Vv

© Copyright Allianz Partners
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USING AGENTMAX ONLINE

Customer Storefront Sales, continued

HIOME FIND A FLAH MAHAGE A POLICY CLAINE COWERAGE ALERTS HELP COHTACT LIS

Product(s) =
Clessic Plen 2021 : $209.00

Trip Informeation W
Deparbune Date R Debe infilsl Deposht Date

= =
Tated Trip Comt Destination
Suppllers @

Fimt Meme Lest keme Diebe OF Birm [Age: 53]
Ares Aadtess 1 aty
St Residence T1p Cooe Fhone
A L b
E-mall

Your customer will then add
Supplier(s) ...

and complete Traveler
Information.

© Copyright Allianz Partners
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USING AGENTMAX ONLINE

Customer Storefront Sales, continued

| et g | Customers will be able to email
o ] ihemseles a quote with an option (o
buy later.

Payment Method
& Credit Card @L’.‘:‘.H}

Tokal Price - $200.00

M on card (Cresstt ot Hurmaber Expiration Dute

Cck Fezre I the oredit cand sddrzss & the sam

Confirmetion Method
& Emal

Frimary Emeil Addness

Complete Perchase

@ Our promise to
you

2 a5 the mal g IOness

Seroncery Emall Andress

cu'Te net completely satishied, you have 15 cays [or mene, depending on your stece of
refund, provided you haven' started your trip or Infistec s ciaim
15 period.

Customers then enter their payment
informationand how they want the
confirmation documents sent

Lastly, they check the boxes for the
Purchase Agreement and
Certificate of Insurance before
clicking the blue button for
Purchase.
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USING AGENTMAX ONLINE

FAQs

Does AgentMax Online connect to my agency’s booking platform?
Yes, AgentMaxOnline connects to Apollo, Sabre ClientBase and ClientBase Plus.

How does the product recommendation feature work?
Based on customers’ trip details, this feature provides specific product recommendations for quotes to either
agents via AgentMax Online or to customers directly via QuoteMax.

How do | purchase the Professional Travel Program?
The Professional Travel Program is available on AgentMax Online. Simply create a quote as normal, and
check the bottom of the product list to locate and select the Professional Travel Program.

When will AgentMax be retired and AgentMax Online become the exclusive version available to users?
AgentMax will be retired at the beginning of July 2022, and AgentMax Online will become the sole version
available. We encourage you to make this transition at your earliest opportunity.

Can |l only access AgentMax Online from my work computer?
Because AgentMax Online is web-based, you can access your account from virtually any web-enabled device,
like your laptop, smartphone, and tablet—allowing you to keep selling while outside your workspace.

© Copyright Allianz Partners
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USING AGENTMAX ONLINE

FAQs

How do | set up new agents on AgentMax Online who were never on the original version of AgentMax?

Agents can create their own new account by following the same five steps used to migrate from the original version
of AgentMax—Dbut they can set up the account with any email address they would like, since they won't need to
transfer account records from a previous version.

Whom do | contact if | have a question about AgentMax Online?
If you have an AgentMax Online-related question that’s unrelated to setting up more training, please contact your
Agent Services team at agencyservices@allianzassistance.com.

Can | sell groups through AgentMax Online?
Yes, you can sell travel insurance for group travel through AgentMax Online. Check out our Group Travel Guide for
more details. You can also contact your District Representative for further training.

How do |l install updates to AgentMax Online when they come out?
You won't need to run any updates to AgentMax Online because it's web-based and updates automatically—so
you’ll always have the latest version when you log into your account.

© Copyright Allianz Partners
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https://joinallianzpartners.com/employee-directory

Thank yo
partnership!
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