
Spread the word! Tell clients to 
download† TravelSmartTM before every trip.

TravelSmartTM, a free app from Allianz Partners, helps make travel 
simpler, safer—and yep, smarter for your clients. TravelSmartTM puts 
protection at your clients’ fingertips with easy ways to manage Allianz 
Travel Insurance plans and access benefit information, along with quick 
assistance if things don’t go as planned while they’re on the go.

The perfect extension of an 
Allianz Travel Insurance plan

TravelSmart™ Mobile App

Instantly view policy details in the palm 
of their hands

Receive location-specific advisories through the Alert 
Center on developments that could impact their travels
 
Connect to our 24/7 customer support for help 
with medical and other travel-related emergencies
 
File a claim and track its status on the go

Stay organized with real-time flight updates 
and boarding gate information

Find local assistance fast in an emergency

With TravelSmart,TM your clients can:
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†Allianz Global Assistance does not charge for this service. Message and data rates may apply from your mobile carrier. 

iOS, iPhone and App Store are trademarks of Apple Inc. Android and Google Play are trademarks of Google Inc.

Terms, conditions, and exclusions apply. Plan(s) underwritten by BCS Insurance Company or Jefferson Insurance Company. AGA Service Company is the licensed producer and administrator of these plans. Plans include insurance benefits 

and assistance services. Contact AGA Service Company at 800-284-8300 or 9950 Mayland Drive, Richmond, VA 23233 or customerservice@allianzassistance.com. No purchase necessary to download the app. Your use of the TravelSmart™ app and any and all content 

thereon is at all times subject to the Terms of Use. Please note that your mobile device must be compatible with international networks to use certain features overseas, such as calls to 24-Hour Hotline Assistance. Message, data and roaming rates and charges may 

apply to your use of the app and content thereon and be charged by your mobile carrier or other service provider. This application is not a substitute for medical advice or treatment. All plans/claims subject to policy terms, conditions, and exclusions.  AWP USA Inc. 

and its affiliates, including Jefferson Insurance Company and AGA Service Company d/b/a Allianz Global Assistance, are committed to protecting your privacy. By using the TravelSmart™ app, including any content thereon, you are consenting to the collection and 

processing of your personal data under as described in our Privacy Policy.


